In keeping with Articles 6 and 7 of the Law on Association of Citizens in the form of Associations, Social Organizations and Political Organizations on the territory of Serbia and Montenegro (“Sluzbeni list SFRJ”; issue 42/90), Assembly of the Association of Consumers in Serbia has reached a decision on the session held on October 25th 2008 in Novi Sad to adopt the new Statute of Association of Consumers in Serbia
S T A T U T E

I GENERAL PROVISIONS

Subject of the Statute 
Article 1.

Statute of the Association of Consumers in Serbia regularizes organization, activities, status, name of organization, administrative seat, official stamp and symbols, goals and responsibilities, membership, rights and obligations of members, administration bodies, means, transparency and other issues important for operation of this organization. 

Name of organization and Head Office 
Article 2.

Name of organization: ASSOCIATION OF CONSUMERS IN SERBIA; Acronym: A P O S. Head Office of the Association of Consumers in Serbia is in Novi Sad, Trg Slobode 2. Head Office address can be changed by the decision of the Administrative Board.

Occupation and organization
Article 3.

APOS’s occupation is: to inform and give advices to consumers, pleading their interests and rights, irrespective of state authorities and others non-consuming interests including industrial, trading, political and syndical, according to European standards.             Within the framework of APOS, organization of other regional and functional associations in accordance with the Statute and the Law is possible. 

Status
Article 4.
APOS is the association of independent, non-profit, non-party organizations of consumers (legal entities) and persons, founded on the basis of voluntary affiliation for the purpose of promotion and protection of rights and interests of consumers in keeping with European standards.                                                                                                APOS enjoys the status of a legal entity registered by the Ministry for Human Rights and Rights of Ethnic Minorities at the Council of Ministers of Serbia and Montenegro. 

Cooperation with other organizations 
Article 5.

APOS cooperates with other organizations of consumers in the country and abroad, as well as with other organizations and individuals in the field of protection of consumers. 

Administrative Board makes all decisions about forms and conditions of such cooperation. 

Official stamp and logo 
Article 6.

The official stamp of APOS is a round-shaped 30mm stamp bearing the name of organization Association of Consumers in Serbia, written in Serbian language in Latin letters impressed along the border of the stamp and with a triangle in the middle of the stamp with the acronym APOS impressed within the triangle. 

Right to use the official stamp is given to authorized persons in keeping with the Law and with the Statute. 

Authorized persons are President of the Assembly of APOS and President of the Administrative Board of APOS, as well as other persons authorized by a special decision of the Administrative Board in keeping with the Law. 

Article 7.

APOS has a triangular logo. 

Within the triangle, there is a figure of a pedestrian crossing a bar-code that imitates zebra-crossing with acronym APOS written bellow. 

Full name of organization is written bellow in capital letters: ASSOCIATION OF CONSUMERS IN CONSUMERS.

II MISSION AND GOALS 
Article 8. 

· Promoting and advocating consumers interests and rights, irrespective of state authorities and others non-consuming interests including industrial, trading, political and syndical, according to European standards

· Harmonizing national regulations with european regulations

· Building institutional and administrational capacities necessary for efficient consumer protection on local, provincial, republic and federal level.

· Timely and correct consumer’s informing 
· Improving efficiency of consumers’ engagement, by the means of constant education and qualification in the field of protection of consumers’ interests in practice 

III MEMBERSHIP
Article 9.

Membership of APOS is comprised of: fully pledged members, associated members and honorary members.

Article10.

Fully pledged members are: individuals (persons) and legal entities (organizations of consumers) observing the Statute and the Code of Ethics of APOS and regularly paying membership fee. They have the right to make decisions. 

Associated members are: legal entities (organizations of consumers) and adult persons who seeking membership with APOS. They may enjoy the status of associated member from the moment of observing the Statute and the Code of Ethics of APOS. They are obliged to pay a half membership fee and they have the right to take part in operation of APOS’s bodies, but they do not have the right to make decisions. 

Honorary members are: individuals and legal entities enjoying the status of honorary members on the basis of a decision made by the Administration Board. They are not obliged to pay the membership fee and they have the right to take part in operation of APOS’s bodies, but they do not have the right to make decisions. 

Attaining fully pledged membership 
Article 11.

· Associated members individuals of adult age become fully pledged members by signing the document of accession, by paying the full membership fee,by the decision of the Administrative Board on a suggestion of two fully pledged members of APOS. 
· Associated members legal entities become fully pledged members on the basis of a decision made by the Assembly, after submitting the request for accession in written form on Administrative Board suggestion.
· Fully pledged members individuals and legal entities cannot be a members other comsumer organizations except those who are fully pledged members of APOS itself.
Cessation of membership 
Article 12.

Membership in APOS may cease by:                                                                                 - voluntary step-out, by submitting an announcement of stepping-out in written form or in oral form                                                                                                                                - being expelled                                                                                                                     - being deleted from the membership registry                                                                       - discontinuation of existence of the Association of Consumers in Serbia (deletion from the Registry)                                                                                                                Member can be expelled from APOS in case of acting against the provisions of the Statute, current decisions and regulations of the APOS’s Code of Ethics.                Member can be deleted from the membership registry in case of not-paying membership over a one-year period and in case of inactivity and in case of irreverence of article 11. subpart 3.                                                                                                                      Inactive member is a member who unjustifiably and twice in row fails to attend sessions of bodies he/she is a member of and in case of failing to attend at least 1/3 of yearly sessions of bodies he/she is a member of.                                                        Administrative Board makes decisions to expel or delete from the membership registry in written form and delivers the decision to the given member.                                   Member subject to deletion from the list of members or being expelled has the right to appeal to the Assembly during the course of 15 days after receiving the decision.         The Assembly makes the final decision about exclusion from membership on the first session following the appeal and this decision will be executive. 

Rights and obligations of members 
Article 13.

All members have the right to:

· Take part in realization of goals and responsibilities set by APOS 

· Come up with initiatives and proposals 

· Be fully, truly and timely informed about the activities of APOS

· Take part in the work of organizations’ bodies 

Article 14.

All members have the obligation to:

· Abide by the Statute and decisions made by the organization’s bodies and to respect its Code of Ethics 

· Advocate and put in effect the agreed programs 

· Preserve and raise the Association’s reputation 

· To recognize and respect each other

· Actively contribute to the realization of goals 

· Fulfill other obligations as well, in keeping with the Statute and other passed decisions

Membership registry 
Article 15.

The registry Book of its members Association keeps on annuall basis at the Head Office of APOS. 

IV MEANS 
Article 16.

For its operations and activities, APOS acquires means by collection of membership fee, voluntary contributions, gifts, donations, as well by applying with project proposals for funds from government bodies and foundations in the country and abroad and from other sources in accordance with the Law. 

APOS determines and allocates its means through the annual financial plan passed by the Assembly following a proposition made by the Administrative Board. 

The amount of membership fee is determined by a special decision of the Administrative Board. 

V ADMINISTRATIVE BODIES
Article 17.

Bodies of APOS are: Assembly, Administrative Board, Supervisory Board and Council for Ethical Conduct. 

Other bodies like working bodies, services and expert teams may also be founded and the Administrative Board makes decisions in this regard. 

Assembly
Article 18.

Assembly is the highest administrative body of APOS and the Assembly is in charge of APOS.

Assembly is comprised of all fully pledged members.

Individual fully pledged member who is in the same time a representative of legal entity will make decision about his role in Assembly operations.

Representatives of associated and honorary members may also take part in work of the Assembly, but they do not have the right to make decisions. 

The Assembly are held if the need arises. 

Special session can be held if the need arises and upon a written request of one-third of members or by explained request of the Administrative Board.

Assembly convenes upon passing a notification containing the agreed agenda in written form, which is issued seven days ahead. 

Session of the Assembly is scheduled and chaired by the President of the Assembly. In his/hers absence , session of the Assembly is scheduled and chaired by  his deputy. 

President of the Assembly and his deputy is appointed for a four-year period.

If the majority of members with decision-making rights are present, the Assembly may have a legally valid session. If the quorum is not provided in the first session attempt, second session with the same agenda can be organized, having the right to pass decisions, regardless of how many members are present.

Assembly makes legally valid decisions on the basis of the majority of votes of the present members in an open ballot procedure, unless this Statute makes different provisions. 

Decisions to make changes to the Statute, decisions about discontinuation of all operations of APOS or about joining other organizations require at least 2/3ds of votes of fully pledged members of the Assembly.

Assembly issues its own book of regulations for its work.

Article 18a.
Voting on the Assembly is based on weighted voting principle.

Votes of the present members with 3 and more years of service reckon double in summing vote process.

Weighted voting principle does not refer on legal entities and theirs representatives.
Article19.

Assembly of APOS:
1. Determines Program principles and principles of consumers’ policy 

2. Issues annual activities plans proposed by the Administrative Board 

3. Adopts the financial plan 

4. Elects members and relieves them off their duty in the Administrative and Supervisory Board 

5. Makes decisions about objections made to the work of the Administrative Board in written form, appeals regarding decisions to expel members or individuals, as well as other requests submitted to the Assembly.

6. Adopts the Statute, as well as amendments to the Statute. 

7. Makes decisions about new members and their status in Assembly.

8. Makes decisions about discontinuation of all operations of the Association.

9. Makes decisions about affiliation with alliances and about accession to international organizations. 

10. Keeps record about its work, signed both by the President and by the Secretary, and distributes it to all members. 

11. Makes decisions about other issues in keeping with the Law. 

Article 20.

Administrative Board 
The Assembly elects the Administrative Board. The Administrative Board has its President and at least two other members. 

Administrative Board elects its President and his deputy among its own members. 

Members are appointed for a four-year period . 

Administrative Board holds legally valid sessions if majority of members are present.

Decisions are passed by majority vote of present members.

Administrative Board sessions are chaired by the President of the Administrative Board or in his absent Administrative Board sessions are chaired by deputy of the President.

Administrative Board keeps minutes at all sessions and the President and the appointed Secretary sign those minutes.

Other members without decision-making rights may also take part in the work of the Administrative Board.

Administrative Board issues its own book of regulations for its work.

Article 21.

Administrative Board:

1. Manages the work of APOS between two Assembly sessions and makes decisions to the purpose of realization of adopted program. 

2. Organizes regular functioning of operations 

3. Entrusts individual members and associates with special errands and functions in accordance with needs and activities 

4. Prepares and reviews annual plans of activities, as well as the financial plan

5. Prepares Assembly sessions 

6. Makes financial decisions 

7. Makes proposals to change or amend the Statute and other legal documents 

8. Manages the means and property of APOS 

9. Implements the decisions and conclusions passed by the Assembly

10. Submits reports about its work to the Assembly 

11. Carries out other activities of interest for the realization of goals in accordance with the Statute and the Law.

12. Issues explanations and interpretations of provisions of the Statute 

Supervisory Board
Article 22.

Supervisory Board controls the validity of material and financial operations of APOS and makes regular reports about this to the Assembly and to the Administrative Board. 

Once a year, Supervisory Board submits a report on financial operations of APOS to the Assembly.

Supervisory Board is comprised of three fully pledged members elected by the Assembly, appointed to a four-year period . President of the Supervisory Board is elected among its members with the same mandate. 

Supervisory Board passes decisions by majority vote of its members.

Council for Ethical Conduct 
Article 23.

Council for Ethical Conduct is the advisory body comprised of five members. 

Members are public opinion leaders who are able to contribute to the affirmation and promotion of consumers’ rights, as well as to help in solving critical issues. 

President of the Administrative Board is by function also a member of Council for Ethical Conduct.

Council for Ethical Conduct is constituted upon the proposition made by unanimous decision of members of the Administrative Board. If unanimous decision cannot be reached, the Assembly makes a decision about the composition of the Council for Ethical Conduct.

VI FINAL AND TRANSITIONAL PROVISIONS 
Article 24.

Entire work of APOS is public. 

Administrative Board makes sure that members and the public are regularly, timely and completely informed about the work and activities carried out by APOS.

Article 25.

APOS is represented by the President of the Assembly and President of the Administrative Board or other person or a team authorized by the decision passed by the Administrative Board.

Article 26.

In case of discontinuation of all operations of APOS, property of APOS will be transferred to Institutions for abandoned children, in spirit of solidarity and according to their conditions in the moment of discontinuation. 

Article 27.

Administrative Board and the Assembly may initiate the procedure of making amendments to the Statute. Every fully pledged member has the right to initiate the procedure of amendment of the Statute and every member has to do so in written form. 

Administrative Board makes a draft version of the Statute, passes it on to a public debate no longer than 30 days. After reviewing comments to the draft version, Administrative Board makes a final draft proposal for the Statute and passes it on to the Assembly for adoption. 

Article 28.

The Statute becomes effective on the day of adoption by the Assembly. 

On the day of adoption of this Statute, previous Statute becomes ineffective. 

Novi Sad, October 25th 2008 

PRESIDENT OF THE ASSEMBLY 

Zoran Andrejić

